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Introduction
This paper outlines the arrangements for Non - Emergency Patient Transport Services
(NEPTS) in accordance with the Department of Health Guidance ‘Eligibility Criteria for
Patient Transport Services (PTS) Gateway Reference 8705” issued in August 2007.
The underlying principle is that it is the patient’s responsibility to make their own way
to and from hospital for patient episodes of care of all types, including outpatients’
appointments, elective admissions and discharges from hospital. The only exception
should be patients who require medical support during their journey, due to a medical
need or severely impaired mobility. This document sets out the criteria for assessing
eligibility for the service and will be used to determine whether NHS patients are
entitled to NEPTS.
Clinical Commissioning Groups are not required to provide transport based on a
patient’s financial or social need. Financial help is available to patients on low incomes
who do not have a medical need and do not qualify for NHS funded transport. Details
are available in the Department of Health Guidance ‘Healthcare Travel Costs Scheme,
Gateway Reference 9602’, dated 2nd April 2009.
This document has been produced to ensure a common eligibility criteria is used
across the NHS North East Essex catchment area, will be applied from 1st March 2015
and will replace any other eligibility criteria in existence.
What is NEPTS?
Non-emergency patient transport services are typically the non-urgent, planned,
transportation of patients with a medical need from their place of residence to and
from premises providing NHS funded healthcare. This includes the premises used by
the providers of care commissioned by the NHS (including treatment, outpatient
appointments or diagnostic services), but excludes GP, dental appointments or A&E
attendances including walk-in centres or minor injuries units.
This policy only applies to transport for patients receiving NHS treatment who are
registered with a GP in NHS North East Essex. The place of residence is defined as
any address specified at the time of booking the transport, e.g. home,
nursing/residential home, or hospice. Patients will be transported in a timeframe and
manner that will not be detrimental to their medical condition.
Who is eligible for PTS?



Where the medical condition of the patient is such that they require the skills or
support of PTS staff on/after the journey and/or where it would be detrimental to
the patient’s condition or recovery if they were to travel without this support.
Where the patient’s medical condition impacts on their mobility to such an extent
that they require a medical vehicle and would be unable to access healthcare

3

and/or it would be detrimental to the patient’s condition or recovery to travel by
other means.

Medical Need Criteria
Only patients who have a genuine medical need will be considered for NHS funded
transport, these could include:
 Patients who need to be transported on a stretcher
 In-patients who are being medically transferred to another hospital for specialist
treatment and who have a medical need during the journey
 Patients who require continuous oxygen or other medical gases
 Patients who require continuous intravenous support.
Individual consideration will also be given to patients who have no other alternative
means of private/public transport and who also satisfy any of the following
supplementary conditions:
 Patients requiring a wheelchair who have a medical need during the journey
 Patients who are confused, or have learning / communication difficulties who
are unable to use public transport and who do not have a carer/s able to
transport them
 Patients with a medical condition or disability, infirmity or illness that would
compromise their dignity or make it impossible for them to be conveyed by
public transport
 Patients who cannot walk without the continual support of a walking aid (e.g.
walking frame or crutches)
 Patients who could experience considerable side-effects as a result of the
treatment they receive
 Patients who require skilled medical assistance to transfer them to and from the
vehicle
 Patients who are a danger to themselves or others
 Patients with a communicable disease who do not have access to private
transport.
The following are NOT in themselves reasons for the provision of a non-emergency
transport:
 The age of the patient
 The distance the patient needs to travel
 The availability or otherwise of alternative (public) transport options
 The cost of other ways of travelling to an appointment
 Patients who are undergoing specific treatment regimes e.g. chemotherapy.
A flow chart used by The East of England Ambulance Service is shown at Appendix 1.
Who assesses the patient against the Medical Need Criteria?
Responsibility for ensuring that a patient meets the ‘medical need criteria’ lies with the
staff making the transport booking. This will be the responsibility of Assessment and
Booking Centre staff only.
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Patient eligibility will be assessed regularly, as the patient’s condition may have
improved / deteriorated since the last request.
Escorts / Carers
Escorts/carers will not normally be able to travel with patients who are approved for
NEPTS unless the patient has a medical need for their assistance during the journey.
Approval is not guaranteed and will depend on seat availability, priority will be given to
other patients travelling on the same route. Usually a maximum of one escort, who
must be fully mobile, per patient will be allowed, unless there are clinical reasons for
more than one escort. Where an escort is accompanying the patient, return transport
is not guaranteed. And may not be available if the patient is not making the return
journey on the same day i.e. if the patient is admitted
Patient care will remain the responsibility of the escort, the driver will solely be
responsible for the safe and appropriate transportation of the patient and escort
Escorts will usually only be approved in the following circumstances:




Accompanying a patient with special needs e.g. the patient is aphasic, blind,
confused, has learning disabilities and needs skilled assistance for the journey
and / or the duration of the time in clinic.
The patient is a minor with a physical or mental incapacity and under 16 years
of age
Clinical escorts who are medically required to accompany the patient.

For all other circumstances, carers, friends or relatives have to make their own way to
the hospital/clinic and meet the patient there. Consideration should be given to the
feasibility of escorts providing transport for the patient, even if the patient is eligible for
NEPTS.
.
PTS Providers
NEPTS transport is provided by East of England Ambulance Services NHS Trust
(EEAST). If EEAST declare Resource Escalation Action Plan (REAP) level 5 or 6,
NEPTS may be compromised and patients may need to rearrange their medical
appointments.
Patients who do not meet the eligibility criteria
Patients who do not meet the eligibility criteria will be advised on alternative transport
options to enable them to attend their appointment. These could include:




Public transport (e.g., bus, coach or train)
Taxi
Community transport or volunteer services.
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A full data base of alternative travel arrangements will be maintained by the East of
England Ambulance Service

Appeals Process
Patients who wish to appeal against a decision regarding their eligibility for patient
transport will contact the Assessment and Booking Centre by telephone and explain
the reasons for their appeal, The East of England Ambulance Service will investigate
and respond within 2 working days.
The Appeals process can be found in Appendix 1

Contact Details
Patients
Healthcare professionals (patients
ringing on this number will be asked
to ring the patient line)

03000 134995
03000 134996

Booking Transport
Healthcare journeys cannot be booked more than two weeks in advance.
Patients should be reassessed at monthly to ensure they remain eligible, unless there
are significant changes to their medical condition.
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APPENDIX 1
Patient appeals process for Non-Emergency Patient Transport
It is important to remember that our Eligibility Criteria has not changed
but what has changed is that all requests are being screened equitably.
Previously Non Emergency Patient Transport Services (NEPTS) may
have been offered to you inappropriately for reasons other than clinical
need.
1

Callers requesting NEPTS should ensure that they have all the relevant information
to hand when making the call. for example NHS number, details of GP practice,
hospital clinic and appointment details. Some questions about mobility will be asked
which must be answered fully in order that the call handler can assess eligibility.
Please remember that the call handler is only able to give a decision based on the
information you have given them, so please make sure you give as much
information as you can during the initial call. If you realise that you have left out any
relevant information PTCAAS should be re-contacted and a new eligibility
assessment made.
If you are not eligible for NEPTS you will be advised of alternative travel options or
passed to an organisation who will be able to offer alternatives.
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Your eligibility will be rescreened every month, so although you may have been
declined in the past you may become eligible at a later date and vice versa.
Requests for reassessment are passed to the team leader if you are unhappy with
the decision of the original call handler. All calls are recorded and the team leader
may listen to the initial call as part of the reassessment process.
If you are still unhappy with the decision, the request will be passed to a clinician
who will have a discussion with either you. The aim of this conversation is to reach a
joint decision on your eligibility.
If you disagree with the decision you can raise your concerns through the Patient
Advice and Liaison Services (PALS) at the East of England Ambulance Service who
will look into the issue for you:
East of England Ambulance Service PALS: 01234 243320
If there are highly unusual or exceptional circumstances to the screening in your
request, you may be offered transport in the short term and the circumstances
noted. Your request will then be considered by the commissioner (who have the
ultimate decision) together with the NEPTS provider, and a decision will be made
about any future requests for transport.
You will be kept advised of the decision at all points in this process.
NEPTS is delivered by East of England Ambulance Services NHS Trust, and
they will report any inappropriate use
7

